
Toll Free: (866) 945 - 5051 
Local: (770) 945 - 5051

Fax: (770) 945 - 9582
Website: www.commoditycables.com

TERMS AND CONDITIONS 

STOCKING LOCATIONS

Suwanee-GA, Houston, Dallas-TX, Denver-CO and Horseheads-NY

ORDER / FREIGHT TERMS & CONDITIONS

Freight Policy
Orders greater than $3500 = Prepaid*
*per single purchase order/release within the Continental United States.

Aluminum Freight Policy
5000 pound - 1 cut free
(Additional cut subject to charge)

Shipments to Alaska, Canada, Hawaii and Puerto Rico please call toll free 
(866) 945-5051.

SAME DAY SHIPPING
Cut off-time 2:30pm

ORDER MINIMUM
$500.00

WARRANTY

35 Year End To End Warranty
Commodity Cables lets the installer say which brand of connectivity is 
preferred. If the brand chosen is not a current partner with Commodity 
Cables, Commodity Cables will administer the overall cable and connectivity 
extended warranty program. 

Joint Channel Warranty Agreements
**Please contact us for a complete list of connectivity partners**

ACCOUNT

Terms
Terms available with approved credit application signed.

Payment Methods
Check, Wire Transfer and ACH

(Additional 3% handling fee applies)

Remittance
Commodity Cables, Inc.
PO Box 105729
Atlanta, GA 30348-5729

CONDITIONS OF SALE

•	 All orders are subject to Commodity Cables acceptance in                 
Suwanee, GA.

•	 Order cancellation must be given 48 hours prior to shipment. This 
applies to standard catalog items only.

•	 All returns must be pre-approved and have a RMA number from Com-
modity Cables Inc.

CONTACT US

Sales / Customer Service
For sales inquiries, please e-mail us at: sales@commoditycables.com.

Accounting / Credit
For billing inquiries or to set up a new account, please e-mail us at:
accounting@commoditycables.com.
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